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Welcome to your volunteering role
at The Snappy Trust.

You are joining our incredible team
of volunteers.

As a small charity, our volunteers
really are the driving force behind
the success of our service. We are
all very grateful for the kindness,
dedication and good humour that
our volunteers bring.

This purpose of this handbook is to
go through everything you need to
know before volunteering with us.
What training you need, how DBS’s
work, uniform policies and expenses.
We also have handy tips from our
current volunteers.

Almost all of
our staff
members

started off as

volunteers
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This youtube video from a couple of
years ago shows just what an incredible
place Shappy can be. Founded nearly 40
years ago by four parents who felt that
their children had a tough time over the
school holidays because of limited time
with friends. The parents got together
with one of the school's head teachers
and arranged to bring some of the
children into school for a few days over
the summer holidays to enjoy some play
activities - and Snappy was born!

Snappy turns 40 in
June 2025!1!!

THE SNAPPY TRUST
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Volunteering at the
different sessions can
provide unique
experiences so there
truly is something for
everyone here at

Snappy

The more you get to
know the children and
seniors the more fun

you can have while
volunteering at Snappy




The Snappy Trust receives
ho direct funding from the
council and so the work
we do is only possible
through our fundraising
efforts.

Fundraising events can be
some of the most fun
events at Snhappy. Keep an
eye on the volunteer
newsletter for the exciting
events coming up

We have fundraisers
collecting at the races,
concerts, or in the centre
of York. We also have
events such as Christmas
Carols, Fairs and much
much more!
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https://www.support-people-vulnerable-to-radicalisation.service.gov.uk/portal#awareness-course
https://www.support-people-vulnerable-to-radicalisation.service.gov.uk/portal#awareness-course
https://www.support-people-vulnerable-to-radicalisation.service.gov.uk/portal#awareness-course
https://www.support-people-vulnerable-to-radicalisation.service.gov.uk/portal#awareness-course

What is disability?

https://www.disabilitymatters.org.uk/Component/Detail
s/461874

This course will explore the meaning of disability,
including the barriers that are commonly faced by
disabled people and the ways in which perceptions of
disability are changing. The training can be accessed via
your elfh account used for the Safeguarding Training.
‘What is disability?’ is a part of a comprehensive list of
courses under ‘Disability Matters’ . | highly recommend
completing all the trainings, if you wish to broaden your
understanding of disability. You can access all the
courses under the same via this link-
http://www.disabilitymatters.org.uk/Component/Details
/450078
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TRAINING

The training is called’ Safeguarding Children Level 1: Introduction to
Safeguarding Children and Young People’. The course is accessed
through elfh, a Health Education England programme in partnership
with the NHS and professional at https://www.e-
Ifh.org.uk/programmes/safeguarding-children/

If you do not already have an account, please follow the instructions
on the register/login page. To Register, please supply your email
under the ‘work email’ section. In the next section, please choose
‘None of the above apply to me’. Two lists should appear, click
‘Continue’ on the first one (e-I-h). This will lead you to the
registration page. Under Job Role, please select ‘Volunteer (Social
Care Sector)’. Once you have set up your account, you should be
able to access the training. Once you have passed the course, you
will be able to access a certificate which indicates you have
completed the course.

hat is all for the mandatory training but we
offer plenty of additional training, which will
be emialed out, so keep an eye on your emails
if you want first aid courses, Makaton training
and more
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As the children and young
people at Snappy are vulnerable
you need an enhanced DBS to
volunteer with us. We will sort
your application out while you
are with us, all you need to do is
bring your documents with you.

What documents do you
need?

You will need two forms of ID as
well as one document showing
your current address.

This could be a passport, drivers
license or birth certificate, as
well as a utility bill, bank
statement or council tax bill.
For a full list of documents
please follow the link below ;

https://onlinedbschecks.co.uk/b
log/dbs-check-documents/

Policy Documents

Sent alongside this Handbook is Snappy’s policy documents . They
are detailed documents that set out the charities policies on issues
such as client confidentiality, safeguarding and much more. All
volunteers must read the policy documents ( they shouldn’t take
long to read) and then sign their volunteer file to show they have
read them.


https://onlinedbschecks.co.uk/blog/dbs-check-documents/
https://onlinedbschecks.co.uk/blog/dbs-check-documents/

Forms

Attached to the email is our
Policy Documents, as well as two
forms for you to sign. The Policy

Documents cover just about

everything at Snappy, and they
may seem like a lot but they are
all quick reads.

Safeguarding

Anne is Snappy’s Service
Manager, and is also our
Safeguarding lead. So if you
ever do have any concerns or
suspicions. she is your point of
contact.

-The service manager will try to
identify with you as many
details as possible and record
them on arelevant form. It is
important to account as many
details as possible, so take note
of exactly what has
happened/been said and of the
date and time.

Volunteer Agreement Form
and Volunteer Suitability
Document

These forms must be signed and
emailed back to

volunteers@thesnappytrust.org
when you start volunteering with
us. This is essential for insurance

and safeguarding purposes, and
you will not be able to continue
volunteering without them.



EXPENSES

For full expenses information see

You will need to
provide a bus
ticket receipt to
claim it back!!

SENIOR SNAPPY

There is no set dress code for Senior
Snappy. Our seniors are all 18+ and we
have found that creating a more
relaxed environment helps them relax
and engage more. Just dress comfy,
think jeans or cargos and a hoodie or
sweater.

the volunteer policy document

UNIFORM
POLICY

SATURDAY SNAPPY

Volunteers on a Saturday, as well as
during our Easter or Summer Schemes
are given a pale green t shirt to wear
as well as a volunteer lanyard. In the
winter | would recommend wearing a
long sleeved t shirt and wear your
Volunteer t-shirt over the top. Wear
comfy shoes and trousers you can
move around in and don’t mind
getting a little dirty.

THE SNAPPY TRUST




The more you throw
yourself in and be silly
the more you and the
children will get out of

Snappy.

Avoid wearing nice or
dangly jewellery for
Saturday Snappy

There will always be staff
in the room with you, and
so remember to ask There is a shop nearby, but
questions!! bringing your own lunch is
very helpful

A lot of the Children at Snappy

communicate in different ways, so

watching how they communicate There is always a lot going
with others will help you learn their on at Snappy, so pick and
personal communication style choose which activities
you want to do. The more
fun you have the more fun
the and Seniors have

Remember to sign in and
out each session in our
Sign in book




BOOKING IN YOUR
AVAILABILITY

Each month a volunteering newsletter will be sent out
which will cover the upcoming months sessions, events
and training. Attached to the email will be links to our
Microsoft forms where you can sign up to volunteer on
the days you are available. Confirmation emails will then
be sent out once you have filled out the availability forms.

CONTACT US

For any questions or queries please email
volunteers@thesnappytrust.org

For safeguarding issues or questions you can contact Anne, the
Service Manager, either in person, or at office@thesnappytrust.org

THANK YOU FOR
READING AND SEE YOU
SOON




